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Financial Services Guide 
 

Our guide to assisting you with your financial needs 
Version 2.1 | July 2021 

Let us guide you. 
The purpose of this Financial Services Guide (FSG) is to help you make an informed decision about the  services we offer and 
whether they are appropriate to meet your needs. This FSG provides you with important information on how to engage with 
one of our Advisers. This FSG covers the following: 

• Information about Wealth Forum Pty Ltd as a licensee 
• Details on how you may instruct your Adviser 
• Who will be responsible for providing the financial services? 
• Details of the financial services and/or products Wealth Forum Pty Ltd can provide 
• The documents you may receive 
• Remuneration received by your Adviser 
• Other forms of remuneration or benefits 
• Privacy (i.e., collection and handling of your personal information) 
• The complaints procedure 
• Compensation arrangements in place 

 
Please take the time to review this document before engaging our services. 

Throughout this FSG, Wealth Forum Pty Ltd is referred to as “we”, “us”, “our” or any variations. The     term “Adviser” refers to 
Wealth Forum’s Responsible Manager and Authorised Representatives.  

Wealth Forum Pty Ltd (ABN 94 128 285 110), is an Australian Financial Services Licensee (AFSL 389528). 

Distribution of the Financial Services Guide (version 2.1) by the providing entity has been authorised by    

Wealth Forum Pty Ltd. 

Not Independent 
We don’t charge you a fee for advice on risk insurance advice because, if you implement our recommendation, we receive commission 
payments directly from the Insurer. Although we’re required to act in your best interests, and although we are privately owned, 
receiving payments from product issuers means that we aren’t considered to be independent. 

Who we are and what we stand for? 
Wealth Forum Pty Ltd is a Financial Planning Practice   based in Sydney’s Greater Western Suburbs. Wealth Forum Pty Ltd 
specialises in providing advice    and financial solutions to:  

• Small Business Owners and the Self- Employed in Greater Western Sydney, 
• Private Clients who align with our core values, our service offering and choose us to be their Financial Advisers 
• Family and Friends referred to us by our valued clients and Referral Partners. 

 
Our purpose is to empower our clients with financial education, advice and coaching to make smart decisions  about money. 

We see our client’s money as a tool to be used alongside their skill, energy and time to achieve their life      and wealth goals for 
now and the future. 

This is why, in addition, or as an alternative to traditional financial planning we also provide a financial coaching service that is 
designed to improve your knowledge and understanding of financial concepts and principles. Instead of providing you with 
recommendations and solutions, our coaching program provides you with the tools and confidence to find your own solutions.   

We work with our clients to gain an understanding of what is important to then so that they can use their time, money, skill and 
energy towards living their best life. 

Wealth Forum is a Proprietary Limited Company and Sheila Cabacungan is the majority shareholder, sole director and 
Responsible Manager 
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Our responsibility 
Your Adviser provides financial advice and services on behalf of Wealth Forum Pty Ltd and accordingly we  are responsible for the 
financial advice and services they provide.  

Your Adviser is committed to providing quality financial   advice and a wide choice of products and services to suit individual 
client circumstances. Your Adviser is obliged by law to act in your best   interests and provide appropriate advice, when providing 
financial advice to you. As part of our commitment to you, Wealth Forum  Pty Ltd advisers adhere to the Codes of Ethics and 
Codes of Conduct of: 

• The Finanical Adviser Standards and Ethics Authority, 
• The Financial Planning Association of Australia, 
• The Self-Managed Superannuation Professionals Association of Australia, 
• The Tax Practitioners Board. 

The adviser profile 
Prior to providing any personalised financial advice products and/or services our Advisers are required to provide you with a 
copy of this FSG along with an Adviser Profile. The Adviser Profile contains important information about your Adviser.  

This includes their Authorised Representative number, accreditations, qualifications and experience, areas of advice and types      of 
financial services they can provide, details of how they get paid and fees that you may be charged. 

If you have not received an Adviser Profile, please  ask your Adviser for a copy or contact us. 

What we can provide 
Wealth Forum Pty Ltd is licensed to provide financial  product advice on the following services: 

• Wealth creation strategies 
• Life insurance advice 
• Superannuation strategies 
• Debt reduction strategies 
• Cash flow management 
• Retirement planning 
• Aged care strategies 
• Estate planning strategies 
• Tax (financial) advice 

 
We can advise in the following products: 

• Basic deposit products 
• Debentures, stocks and bonds 
• Life insurance (personal and business) 
• Managed investments 
• Investor Directed Portfolio Services (IDPS) 
• Retirement Savings Accounts (RSA) 
• Securities 
• Derivatives 
• Standard margin lending 
• Superannuation 
• Self-managed superannuation 

 
Wealth Forum Pty Ltd maintains an Approved Product List (APL). Subject to attaining required accreditation, your Adviser is able 
to recommend any product on the Wealth Forum APL. In addition, Wealth Forum Pty Ltd subscribes to the Morningstar Adviser 
Research Centre. 

There may be instances where your Adviser will need to   consider products outside of the APL. In these cases, your adviser may 
refer to the Morningstar Adviser Research Centre’s Ratings Methodology to recommend the Investment. 
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Documents you may receive 
If you decide to obtain personal financial advice, your Adviser will need to determine your needs, objectives and relevant 
financial circumstances. 

At the initial advice appointment, your Adviser will typically gather the relevant information by using a client data collection form. 
You will be asked to provide accurate information about your personal and financial situation and keep your Adviser informed of 
any changes to your relevant circumstances. Your Adviser will also need to verify your identity. 

When your Adviser provides personal financial advice to you, you may receive one or more of the following documents: 

• Letter of Engagement 
• Statement of Advice (SoA) 
• Record of Advice (RoA) 
• Product Disclosure Statement (PDS) 
• Fee Disclosure Statement (FDS) 

 
The SoA will set out the advice that has been tailored to   your specific circumstances and provide you with details   of all relevant 
disclosures including details of any remuneration payable. Where you receive ongoing or further advice a RoA may be provided. 

A PDS will be provided if a product recommendation is made and includes detailed information on the financial product including 
features, benefits, conditions, costs and cooling off rights (if applicable). 

An FDS will be issued to you in instances where you enter into an Ongoing Fee Arrangement with your Adviser for a period 
greater than 12 months. The FDS will contain information about the services you were entitled to receive, the services you 
actually received and the fees you paid during the period. The FDS will be provided to you annually. 

If you engage us to provide you with ongoing advice, support and service, you will need to sign a Client Consent Agreement 
every year to confirm the terms of our engagement. In addition, you’ll receive Fee Disclosure Statement every year to ensure 
that you understand our services and their cost. 

You may request in writing a copy of any advice document up to seven (7) years after the advice has been given. 

How to give instructions 
Your Adviser may accept your instructions by phone, letter, email or fax. Generally, we will need you to provide your instructions 
in writing (for example, electronically, by fax, e-mail or letter) or another method agreed by us. 

Your privacy 
To give you appropriate advice we need to know about  you. Collecting information about your current financial                situation, your 
personal circumstances and what you hope to achieve is the first step in our Financial Planning Process. Without this 
information, our advice may not be appropriate and relevant to your circumstances. 

We collect your personal information to provide you with the financial services you have requested and to contact you about 
other strategic solutions, products and services that may be relevant to your current and future needs. We have an obligation to 
ensure that our   Advice and Product dealings with you are appropriate for your needs and circumstances. We are required to 
“know our client” to “know our products” and “act in the  best interests of our client”. These obligations and our fiduciary duty 
require us to obtain your personal information. 

Your Adviser is required to maintain physical or electronic records of documentation for any financial advice given to you, 
including information that personally identifies you and/or contains information about you.  

These records are required to be retained for at least seven (7) years. If you want to access your personal information at any 
time, please let us know. 

You have the right to not to provide personal information to your Adviser. However, in this case, your Adviser will warn you about 
the possible consequences        and how this may impact on the quality of the advice provided. Additionally, your Adviser may also 
decline to   provide advice if they feel they have insufficient information to proceed. 

Wealth Forum Pty Ltd respects your privacy and is committed to protecting and maintaining the security of the personal and 
financial information you provide us. For detailed information on how we handle your personal information, please see our 
Privacy Policy. 

This Policy is available on request. 
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Disclosure of information 
We may provide your personal information to the following services providers. We may also with your  written consent obtain 
information from these providers: 

• Other advisers, Para-planners and organisations who work with us 
• Insurance providers, superannuation trustees, product providers 
• Organisations that help us operate our business providing administration, financial, accounting, insurance, 

research, legal, strategic advice, auditing, computer or other business services. 
• Your nominated representatives and service providers 
• Organisations involved in a business restructure or transfer of assets for our business and 
• Government Authorities and Organisations when required by law. 

 
We presume that you consent to being contacted by us about suitable products, services and strategic advice relevant to you. 
This contact will be made using     the agreed contact methods you provide to us. We  can continue to contact you for this purpose 
until you withdraw your consent. You can withdraw your consent by contacting us. For more information about your Privacy, 
you can visit the Federal Privacy Commissioner’s website at www.privacy.gov.au 

Wealth Forum Pty Ltd may engage third party service providers to assist in the provision of products or services. 

Some services may require disclosure of personal information to service providers outside Australia                           including The Philippines. 
The purpose of such disclosure is to facilitate the provision of financial services including the preparation of financial advice 
documents for Wealth Forum Pty Ltd Advisers. 

All reasonable steps will be taken to ensure that offshore service providers comply with the Privacy Act 1988. 

Licensee and Adviser Remuneration 
The cost of providing a financial product or service to you will depend on the nature and complexity of the advice, financial 
product and/or service provided. Our Representatives are paid by share of operating profit derived from our Advice and Service 
Fees below. Generally, whenever your Adviser provides a recommendation for a financial product or service, your   Adviser may 
be remunerated through either: 

• An initial fee for service; or 
• An ongoing fee for service; or 
• A contribution fee or implementation fee; or 
• Insurance commission payments from product providers; or 
• A combination of any of the above. 

 
Details of the ranges and amounts of remuneration are       set out below. Amounts are inclusive of GST 

Type of Remuneration Initial Ongoing 

 
Adviser Service Fee 

$660 to $3300 $1650 to $3300 

 
SoA Preparation Fee 

$660 to $4400 
 

Implementation Fee 

 Administration Fee 
$330 to $2200 

 

Hourly Rate $330 $330 

Insurance Commission^ 0% to 70% 0% to 70% 

*based on a % of funds invested 

^based on a % of the premium 

Prior to preparing any advice or providing financial services to you, we will discuss and agree upon all fees that will apply. 

All fees or commissions are initially paid to Wealth Forum Pty Ltd before being distribute in full or in part to your Adviser or 
Practise. 
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Referrals 
Should you be referred to your adviser by a third party, such as an Accountant or Mortgage Broker, the third party may receive a 
fee for the referral. You will receive         detailed information concerning any referral fee in your SoA or other relevant document. 

Other forms of remuneration or benefits 
Wealth Forum Pty Ltd and/or its Advisers may receive non-monetary benefits where: 

• The amount is less than $300 and identical or similar benefits are not given on a frequent basis; 
• The benefit has a genuine education or training purpose (including attendance to conferences) and is relevant to 

providing financial product advice; and/or 
• The benefit consists of the provision of information   technology software or support and is related to the 

provision of financial product advice in relation to the financial products issued or sold by the benefit provider 
 
Payments or benefits received are disclosed in a register. A copy of the register is available upon request. 

Related companies 
Your Adviser is the majority shareholder in Wealth Forum Pty Ltd and other companies related to product providers which may 
influence, or be seen to influence, the advice that they provide you. Your Adviser  will disclose any relevant shareholding and any 
other potential conflicts within the Adviser Profile and/or advice document. For a complete listing of all Wealth Forum Pty Ltd 
related bodies corporate, please visit: 

www.wealthforum.com.au 

Professional Indemnity 
Wealth Forum Pty Ltd maintains a group policy which includes appropriate Professional Indemnity Insurance cover for Wealth 
Forum Pty Ltd as required by the Corporations Act 2001. 

Reporting your concerns 
If you have a complaint about any financial service provided to you by your Adviser, you should take the following steps: 

1. Contact the Responsible Manager for Wealth Forum Pty Ltd to discuss your complaint. 
2. Mail: Responsible Manager   Wealth Forum Pty Ltd PO Box 6027 
3. Rouse Hill NSW 2155 
4. We will acknowledge receipt of a complaint immediately, however, where this is not possible, acknowledgement will be 

made as soon as practicable. 
5. We will then investigate the complaint and respond to you within 45 days. Some complex matters may require an 

extension to thoroughly investigate the complaint and bring it to resolution. 
6. If you are not fully satisfied with our response, you have the right to lodge a complaint with the Australian Financial 

Complaints Authority (AFCA). AFCA provides fair and independent financial services complaint resolution that is free to 
consumers. 

The contact details for AFCA are: Phone 1800 931 678 (free call)    

Online www.afca.org.au 
Email      info@afca.org.au 
Mail GPO Box 3 Melbourne VIC 3001 
Furthermore, the Australian Securities and Investments Commission (ASIC) has a free of charge  Infoline on 1300 300 630, which 
you may use to obtain information about your rights and to make a complaint. 

Contact Us 
201/47 Main St Rouse Hill NSW 2155  
PO Box 6027 Rouse Hill NSW 2155  
M: 0418 454 880 
E: sheila@wealthforum.com.au 
W: www.wealthforum.com.au 

For more information: 
Please visit www. moneysmart.gov.au for more information 
on financial advice 
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201, 47 Main St Rouse Hill NSW 2155 
PO Box 6027 Rouse Hill NSW 2155 
0418 454 880 
sheila@wealthforum.com.au 

 

Adviser Profile: Sheila Cabacungan 
 

 Sheila Cabacungan is the Principle Financial Planner and owner of Wealth Forum. 
 She has over 20 years’ experience in helping her clients build, protect and manage their money. 
 She’s a Certified Financial Planner, Self-Managed Super Fund Specialist Adviser and Registered Tax (Financial Services)Agent   
 She’s a Certified Money Coach fusing Behavioural finance and investor psychology into the traditional Financial Planning 

Process. 
 She’s the Community Leader for Success Women’s Circles a Facebook Community of 3900 Women. 
 She hosts 2 weekly radio shows on SWR99.9 FM , 

o Your Money Maven, New Conversations on Life and Money 
o Greater Western Sydney Business Booster a small business news and talk show. 

 She is a Board Member for SWR99.9 FM Western Sydney’s Community Radio Station based       in Blacktown. 
 She is an active member of the Blacktown Business Network 
 She is an active member of Business Network International (BNI) Sydney North West Region 
 She is the Co-Founder of ShopLocal and Blacktown Business Booster to create events   championing small business growth, 

founder education and community engagement. 
 She’s also an active member of the Iglesia Ni Cristo Church of Christ. 
 What matters most to her in life is her Faith, her marriage to Charlie, her family and being of service to the people and causes 

that make up her Life. 
Click on the active links for more information online or scan the QR Codes at the end of this document. 

About Wealth Forum Pty Ltd 
In 2009, Sheila established Wealth Forum Pty Ltd as Self-Licensed and Finanical Adviser owned Australian Financial Services 
Licensee (AFSL No.389528). 

 Sheila believes it’s important for her clients to know that her advice and recommendations are not influenced by the fear of 
favour of any financial institutions. 

 Wealth Forum Pty Ltd operates only on a fee for advice basis. You and Sheila have the option of working together on your 
specific issues which will limit the scope of our advice or she can provide comprehensive advice covering all aspects of your 
financial life. 

 You and Sheila also have the option of working together in an ongoing advice relationship that exceeds 12 months.  
This will involve an ongoing services engagement and ongoing service fees. 

 Consult Wealth Forum’s Financial Services Guide for more information regarding the range of services, products and advice 
areas on offer. 

Our Ideal Clients 
 
Wealth Forum Pty Ltd specialises in providing advice and financial solutions to: 

 Small Business Owners and the Self-Employed in Greater Western Sydney, 
 Private Clients who align with our core values, our service offering and choose us to be their Financial Advisers 
 Family and Friends referred to us by our valued clients and Referral Partners. 

 

“My role is to empower my clients with financial wisdom, advice and 

strategies to achieve their financial goals and live a life they love.” 
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About Financial Planning 
 
 

 
Financial Planning is about delivering 3 things for every  client: 
Hope to create new possibilities that inspire you to take action in pursuit of realising the possibilities you create.  

Peace in times of financial uncertainty and a sense of Plenty, knowing that you have “enough” to live a life you love. 

To do this we need to know and understand what’s      important to you and what you value. 

We get to know what drives you to work, to spend, to invest  , to borrow, to risk, to laugh and cry. 

We work with behavioural finance tools like Money Habitudes and the Money Personality Questionnaire  to  help you 
understand your unique relationship to money and how you make money decisions. 

We then work with you through the financial planning   process: 

• giving you the wealth education, you need,
• setting meaningful, specific and measurable         money goals,
• providing tailored financial advice and strategies to achieve your money goals
• implementing the strategies, we create together   in a wealth creation & protection portfolio
• standing by your side as your life changes and   the world changes around us.
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Seminars and Speaking 
 
Sheila is an experienced Seminar Leader and also speaks on a range of topics for Community and Corporate Groups. Some of her 
seminars and speaking engagements were with: 

• The Department of Human Services • TAFE NSW • The Hills Shire Council 
• Blacktown Business Network • Western Sydney University • Business Network International (BNI) 
• Mums in Business Association • University of Technology Sydney • Blacktown City Council 
• Cumberland Chamber of Commerce • SMSF Association of Australia • Parramatta Community College 
• Western Sydney Women in Business • The Financial Planning Association • Women, Wealth and Wisdom 

 
Sheila’s Seminars and Presentations are designed to engage and inspire her audience. Here are the topics Sheila can present. 

Wealth Education for the Community 
 Understanding Shares
 Understanding Property
 Finding A Financial Planner
 Understanding Superannuation
 Understanding Retirement Income Streams
 Understanding Self- Managed Superannuation Funds
 Road to Financial Independence
 Road to Retirement a Guide for the over 55’s
 From Side Hustle to Small Business Owner.   
 

For Small Business Owners 
 Building Wealth, a Guide for the Self-Employed and Family 

Business Owners 
 Call it a Life Plan: Bridging the Business Plan and Financial Plan 

to Live a Life You Love 
 Funding Your Small Business 
 Networking for New Migrants and Refugee Small Business 

Owners 
 It is about the Money: Why your staff’s Wealth and Wellness 

is crucial to your Profitability 
 Creating Teams and Teamwork as a Solopreneur 
 To Grow or to Go: A Business Owners Guide to Succession or 

Sale. 

For the Filipino Australian 
Community 

 Achieving the “Balikbayan” Retirement. Retiring well in 
Australia and the Philippines 

 Building Wealth Fil-Oz Style 
 Building Wealth as a Fil-Oz Family 
 Elder Financial Abuse or Inheritance Impatience a Guide for 

Fil-Oz Families 

 

For Women 
 What’s your relationship to money? 
 Creating your own Financial Success Plan 
 Gift Giving with Abundance 
 Building a Business through Networking and Community 
 Creating a Vision for a Life You Love 

 

Sheila can also work with you to create Seminars, Workshops and other  speaking engagements to suit your Event. 

Taking Action 
Use your Smartphone camera to: 

Schedule a 
30min 
introduction 
call 
 

 Schedule   
a 90min 
Discovery 
Meeting 

 Visit Wealth 
Forum 

 Visit Money 
Maven 
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Privacy Policy  
 

Reviewed Monday, 26 July 2021 
 

The privacy of your personal information has always been important to us at Wealth Forum.  In addition to complying with 
existing laws that govern confidential information that you provide to us, we are also required to comply with the National 
Privacy Principles. We will always seek to comply with the National Privacy Principles as well as other applicable laws affecting 
your personal information. 

This privacy policy outlines our policy on how we manage your personal information. It also sets out generally what sort of 
personal information we hold, for what purposes and how we collect, hold, use and disclose that information. 

Collecting Your Personal Information 
Your personal information will be collected and held by your financial adviser who is an Authorised Representative or Corporate 
Authorised Representative of Wealth Forum Pty Ltd, an Australian Financial Services Licensee: 

• providing you with the advisory services that you have requested; 
• managing our relationship with you; or  
• contacting you about products and services in which you may be interested. 
 
To enable your financial adviser to provide you with financial advice you request that is suitable for your investment objectives, 
financial situation and particular needs we need to obtain and hold personal information about you. This includes: 

• your name, contact details and date of birth; 
• employment details, business details and history; 
• financial details including information about your financial needs and objectives, your current financial circumstances 

including your assets and liabilities, income, expenditure, insurance cover and superannuation; 
• details of your investment preferences and risk tolerance; 
• family circumstances and social security eligibility; and 
• any other information that we consider necessary.  

Sensitive Information 
Generally, we do not collect sensitive information about you unless required or permitted by law or where you consent for us to 
do so. Sensitive information will only be collected if it is relevant to your product or service or function you are engaging us to 
provide. If applicable, this will be communicated to you.  

Sensitive information includes information relating to race, political or religious beliefs, sexual orientation and sexual life, 
criminal convictions, membership of professional or trade associations or unions, biometric and health information, information 
about your affiliation with certain organisations, such as professional associations.  

If it is reasonable and practicable, we will only collect your personal information from you. Generally, your personal information 
will be collected when you meet with your adviser in person, provide your adviser with information over the telephone or with 
written material. We may need to collect personal information from third parties such as your accountant. 

How Your Personal Information is Held 
Your personal information is generally held in client files or a computer database. Your personal information may also be held in 
a secure archiving facility. 

We will seek to ensure that we take reasonable steps to ensure that the personal information that we hold is protected from 
misuse and loss and from unauthorised access, modification and disclosure. Some of the measures that we have adopted are 
having facilities for the secure storage of personal information, having secure offices and access controls for our computer 
systems. 

We will also take reasonable steps to destroy or permanently de-identify personal information that we no longer need for any 
purpose for which may be used or disclosed under the National Privacy Principles. 
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Using and Disclosing Your Personal Information 
Your personal information may be disclosed for purposes related to the provision to you of the financial advice you have 
requested. The types of service providers that may be provided with your personal information are:  

• other financial advisers and organisations involved in providing the financial advice you have requested (which may include 
ongoing service) such as fund managers who assist us in providing financial advice and paraplanners;  

• insurance providers, superannuation trustees and product issuers in connection with the provision to you of the financial 
advice you have requested; 

• organisations that assist in operating a financial planning business such as those that provide administrative, financial, 
accounting, insurance, research, legal, computer or other business services; 

• your representatives or service providers such as your accountant, solicitor, tax agent, stockbroker or bank; 
• organisations involved in a business restructure or a transfer of all or part of the assets of our business or the due diligence 

procedures prior to any such sale or transfer;  
• government authorities and other organisations when required by law; and 
• organisations that you have consented to your personal information being disclosed to. 
 
Your personal information may also be used in connection with such purposes. 

We will seek to ensure that your personal information is not used or disclosed for any purpose other than: 

• the primary purpose for which it was collected or a purpose that is related to the primary purpose for which it was collected 
or a related secondary purpose; 

• where you have consented to the use or disclosure; or 
• in other circumstances where the National Privacy Principles authorise the use or disclosure such as when it is required by or 

authorised under law. 
 

We may disclose your personal information to third parties who provide services to us, in which case we will seek to ensure that 
the personal information is held, used or disclosed consistently with the National Privacy Principles. 

Accessing your Personal Information 
You can gain access to your personal information that we hold. This is subject to exceptions allowed by law such as where 
providing you with access would have an unreasonable impact upon the privacy of others. If we deny a request for access, we 
will provide you with the reasons for this decision. To request access please contact us (see “Contacting Us and Privacy Issues” 
below). 

Correcting Your Personal Information 
We endeavour to take reasonable steps to ensure that the personal information that we collect, use or disclose is accurate, 
complete and up-to-date. If you believe that any of the personal information that we hold is not accurate, complete or up-to-
date please contact us (see “Contacting Us and Privacy Issues” below) and provide us with evidence that it is not accurate, 
complete and up-to-date.  

If we agree that the personal information requires correcting, we will take reasonable steps to do so. If we do not correct your 
personal information, we will provide you with the reasons for not correcting your personal information. If you request that we 
associate with the information a statement claiming that the information is not accurate, complete and up-to-date we will take 
reasonable steps to comply with this request. 

Contacting Us and Privacy Issues  
If you have any questions or complaints regarding privacy or information handling, please write to: 

201/47 Main Street Rouse Hill NSW 2155 
PO Box 6027 Rouse Hill NSW 2155 
Email: sheila@wealthforum.com.au  
Mobile: 0418454880 
 
Please mark communications to the attention of the Privacy Officer. We will respond to let you know who will be handling your 
matter and when you can expect a further response. If your concerns are not resolved to your satisfaction, you may refer the 
matter to the Office of the Privacy Commissioner. The office can be contacted on 1300 363 992 or you can communicate in 
writing via the following address: 

Office of the Privacy Commissioner  
GPO Box 5218 
SYDNEY NSW 2001 


